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Movement Principle Pilates

Booking, Attendance & Membership Policy
Make the Most of Movement

At Movement Principle Pilates, we are committed to providing a welcoming, professional and
supportive environment where every client can make the most of their movement journey.

This policy outlines our booking procedures, attendance expectations and membership terms
to ensure a consistent and positive experience for all members of our community. By making
a booking or commencing a membership with Movement Principle Pilates, you acknowledge
and agree to the following terms and conditions.

Our Commitment to You

At Movement Principle Pilates, we value the time and commitment of every client. Every
booking reserves dedicated time, space and the expertise of one of our qualified instructors.
When appointments or classes are cancelled at short notice, it can prevent another client
from accessing that place.

We understand that life doesn’t always go to plan, and when genuine unforeseen
circumstances arise, we’ll always aim to be fair. We simply ask that you communicate with us
as early as possible.

How to Cancel Your Booking

To ensure your cancellation is processed correctly and your booking becomes available for
another client, all cancellations must be made through the Movement Principle Pilates App.

Cancellations made by phone, email, text message, social media, or by notifying an instructor
at the studio cannot be guaranteed to be processed in time and may still incur the applicable
late cancellation or no-show fee.

We encourage all clients to become familiar with the Movement Principle Pilates App, as it
provides the easiest way to manage their schedule, book and cancel classes, monitor
appointments and make the most of their membership or class pack.
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To ensure all clients have the opportunity to attend classes, we ask that cancellations be
made within the applicable cancellation window for your class type.

Group Classes

Reformer and Mat Group Classes require a minimum of 6 hours’ notice for cancellations.
2 class per week and 3 class per week Memberships and Class Packs or Casual Bookings

» Cancel more than 6 hours before class: No charge and your class credit will remain
available.

» Cancel within 6 hours of class start time or fail to attend: Your class credit will be
forfeited.

Commitment Club™ Membership

The Commitment Club™ Membership provides members with the flexibility to attend up to 2
group classes per scheduled day while enjoying the benefits of being part of the Movement
Principle Pilates community.

» Cancel more than 6 hours before class: No charge.

 Cancel within 6 hours of class or fail to attend: A $20 AUD Late Cancellation or No-
Show Fee will be automatically charged to the payment method held on your
Movement Principle Pilates account.

This policy helps ensure reformer class places remain available for members who are ready
to attend.

Please note no Rollover or make up Credits apply to commitment club memberships.

Studio Equipment Classes & Circuit Classes

Studio Equipment Classes and Circuit Classes require a minimum of 12 hours’ notice for
cancellations.
Class Packs & Casual Bookings
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» Cancel more than 12 hours before class: No charge and your class credit will remain
available.
» Cancel within 12 hours of class or fail to attend: Your class credit will be forfeited.

This cancellation window reflects the planning and limited availability associated with Studio
Equipment and Circuit Class bookings.

Please note there will be no Rollover or make up Credits for expired sessions.

Private & Clinical Appointments

Private Pilates sessions, rehabilitation appointments and initial assessments require 24
hours’ notice if you need to cancel or reschedule.

» Cancel more than 24 hours before your appointment: No charge.
» Cancel within 24 hours of your appointment or fail to attend: The full session fee will

apply.

As these appointments are reserved exclusively for you, late cancellations often cannot be
filled at short notice.

Please note there will be no Rollover or make up Credits for expired sessions.

Membership Payments

To maintain an active membership and reserve classes, all members are required to have a
current and valid credit card, debit card or nominated bank account securely stored on their
Movement Principle Pilates account.

All memberships are billed weekly via direct debit using the payment details held on
the client’s account.

By commencing or continuing a membership with Movement Principle Pilates, clients
authorise the studio to process weekly membership fees and any applicable Late
Cancellation or No-Show Fees in accordance with this policy.

It is the responsibility of each member to ensure their payment details remain current and
valid at all times. If a payment method is declined, expires or is otherwise unavailable,
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Movement Principle Pilates reserves the right to suspend future class bookings and
membership access until valid payment details have been provided and any outstanding
balances have been paid.

Membership Terms

Movement Principle Pilates memberships remain active and will continue to be billed weekly
until a cancellation request has been received and processed in accordance with this policy.
Membership cancellation requests must be submitted via email to
info@movementprinciple.com.au and must provide a minimum of two (2) weeks’ notice.

The following minimum membership terms apply:

+ 2 Classes per Week Membership — Minimum commitment of 3 months

+ 3 Classes per Week Membership — Minimum commitment of 3 months

« Commitment Club™ Membership (Unlimited Group Membership) — Minimum commitment
of 6 months

Please note there will be no Rollover or make up Credits for expired sessions.
Rollover and expired sessions do not apply to Commitment Club Memberships

Cancellation requests received before the completion of the applicable minimum membership
term will take effect at the conclusion of that minimum term and following the required two (2)
weeks’ written notice.

Membership Holds

Membership holds for medical reasons or travel may be requested by emailing
info@movementprinciple.com.au. All hold requests are subject to approval by Movement
Principle Pilates.

Minimum hold period: 2 weeks
Maximum hold period: 2 months

Any approved membership hold taken during a minimum membership term will extend the
membership’s minimum contract end date by the length of the approved hold period.
Maintaining current payment details and managing your bookings through the Movement
Principle Pilates App helps ensure uninterrupted access to your classes and allows you to
make the most of your membership.
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Late Arrivals

If you arrive late, we’ll do our best to accommodate you within your scheduled appointment or
class.

To respect the time of other clients and instructors, sessions and classes will finish at their
scheduled time and cannot be extended.

To minimise disruption to other members and maintain the flow of the class, clients who
arrive after a class has commenced may not be permitted to join.

For the safety of all participants, instructors reserve the right to refuse entry to a class if a
client arrives too late to complete an appropriate warm-up or if joining the class would
compromise their safety or the experience of other members. In these circumstances, the
applicable late cancellation or no-show policy will apply.

Studio Scheduling

Movement Principle Pilates reserves the right to amend class timetables, instructor
allocations, session formats and appointment schedules, or to cancel classes and
appointments where necessary.

While we make every effort to maintain our published timetable and honour all scheduled
bookings, circumstances such as instructor illness, low class attendance, equipment
maintenance or unforeseen operational requirements may occasionally require changes.

Where Movement Principle Pilates cancels a class or appointment, clients will not incur any
fees. Any class or appointment credits will remain on the client’s account for future use or be
transferred to another suitable booking.

We appreciate your understanding and will always endeavour to provide as much notice as
possible should changes be required.

lliness

If you are feeling unwell, particularly if you have symptoms that may be contagious, please
stay home and notify us as soon as possible.

Where possible, we’ll work with you to find an alternative session. We appreciate your
consideration for the health of our clients and instructors. If your condition is ongoing and will
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affect your ability to maintain your consistent attendance then we require a medical certificate
including a clearance to return to exercise be provided.

Exceptional Circumstances

We recognise that genuine emergencies and unexpected events can occur.

If circumstances outside your control prevent you from attending, please contact us.
While this policy applies in most situations, we will always consider exceptional
circumstances with care, fairness and discretion.

Refunds & Transfers

Movement Principle Pilates is committed to providing flexibility wherever possible while
ensuring the sustainability of our services.

Unless otherwise required by Australian Consumer Law, all memberships, class packs and
session purchases are non-refundable.

Memberships, class packs and prepaid session credits are non-refundable but may be
transferable at the sole discretion of Movement Principle Pilates.

Requests to transfer memberships or credits must be submitted to the studio for approval
and may be subject to administrative requirements.

Movement Principle Pilates reserves the right to approve or decline transfer requests on a
case-by-case basis.

Why We Have This Policy

Our instructors dedicate their time to preparing and delivering high-quality Pilates
experiences, and every class and appointment is reserved especially for you unlike larger
studios our services are capped at specific participant numbers for safety and to provide a
consistent service to all clients.

Providing sufficient notice allows us to offer your place to another client, supports the
sustainability of our studio, and helps us continue delivering exceptional care to our
community.
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Thank you for respecting the time of our instructors, fellow clients and the Movement
Principle Pilates team.

We look forward to helping you Make the Most of Movement.
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